IUTIAH

YTBEPXJIAIO
Ppotia CMoJIeHCKa

II0 YCTPaHEHHIO HEJOCTATKOB, BBIBIEHHBIX B XO/€
HE3aBUCHMOH OLICHKHU Ka4eCTBA YCIOBHIl OKa3aHUs yCIyT
MYHUIMIAIEHOTO GI0KETHOTO yUpexAeHU KyIbTyphl «{eHTpann3oBaHHas 6ubnroreyHas cucreMay ropoga CMoJIeHCKa

Ha 2021 rog
Hepocratky, HaunmMmeHoBaHue IInanoBbiii | OTBercTBeHHBIM |CBeNeHHS O XOAe peaTu3aliu
BBISBJIICHHBIE B XOJ€ | MEPONPUATHUS 10 | CPOK WCIIOJIHUTENE  (C | MEPOTIPUSTHS
HE3aBHCHUMON OLIEHKH | yCTPAHEHUIO HEAOCTATKOB, | pEVIM3allMM | yKa3aHUEM
KayecTBa  YCJOBMIA | BEIABIEHHBIX B X0J€e | MEpPOTIpUAT | haMHIIHH,
OKa3aHHsA YCIIYT | HE3aBUCUMOM OLIEHKH | UA MMEHH, OTdYecTBa | PCAIM30BaHHbIC | PAKTUIECKUH CPOK
opraHuzaluen KayecTBa YCJIOBHI OKa3aHUA H JOJKHOCTH) MEpBI 1o | peajin3auuu
YCIIyT OpraHu3anueit YCTpaHCHHIO
BBISBJIEHHBIX
HEJOCTaTKOB

I. OTKPHITOCTB U JOCTYITHOCTh HHOOPMAIMH 00 OpraHU3aliy

Huadopmanus,
XapaKTepH3yIomas
OTKPBITOCTD
JIOCTYITHOCTB
vHpOpMaIH
opraHu3aluu
conuansHOM  cdepsr
HE B IIOJIHOM O0BEME,
COOTBETCTBYET
TpeOGOBaHUAIM
3aKOHOATENILCTBA

u

00

Co3snars Ha caiite
yupexaeHus pasgen «Yacro
3a/laBaeMble BOTIPOCHI»

Maprt 2021
rouga

Panwon O.A.,
3aMeCTHUTENb
JupeKTopa no
HHGOPMAIOHHBI

M TEXHOJIOTHSIM

II. KoMpOpTHOCTH YCI0BHIi MPEXOCTABICHUS YCIYT

VYcnoBus Hononuute pasgen caiita | Anpens Panuon O.A,,
KOM$OPTHOCTH, B | «BupTyanbHas cnpaBodnas |2021 roga |3amectuTens
KOTODPBIX cinyx6a» pasmenaMu: JUpeKTopa o
OCYHIECTBIIAETCS HMHPOPMALOHHBI
JeATEIbHOCTh - OpPOHHPOBaHHe KHHT Yepe3 M TEXHOJIOTHAM
YUpeXIeHHs ceTb HntepreT Ha
KYJIBTYpPBI oduIaTEHOM caiire
peanmsyeTcs He B |YYPEXKIOCHUSA,
TOJTHOM o0beMe

- OpOHHpOBaHHE KHHI IIO

TenedoHy.
III. JocTynHOCTB yCIyr AJisi MHBaJIHUAOB
Venosus Cosmate  ycnoBus s |2021- Kynpssuesa C.B.,
JIOCTYITHOCTH YCIIYT, B | yBEIMUYECHHUA nonu | 2023rr. 3aMeCTUTENh
KOTOPBIX YAOBIETBOPEHHOCTH JUpeKTopa mno
OCYIIECTBIISIETCS noxyJaresnei ycuyr B cepe 6ubnuoredHo-
JeSATeIEHOCTh KyIbTypsl B  BONpPOCAx HH(POPMaLIMOHHO
YUpeXIeHUS OKa3aHuA TTOMOIIIY, JeSTENBHOCTH
KYJBTYPHI IUIA | OCYIIECTBIIIONIECA
HUHBAJIHIOB paGoTHHKaMHy,

OpomeaAIInMHA




peanusyeTcs He B |HeoOxoauMoe o0ydeHue
TIOJTHOM 00BeMe (MHCTPYKTHpPOBaHHE) o
COIIPOBOXICHUIO
UHBAIWAOB B TIOMEIICHUH
YUpexKACHUS
IV. JIo6posxenaTebHOCTb, BEXINBOCTh PaOOTHUKOB OpraHH3aluu
VposnerBopéHHocTh |Co3mate  ycmoBus i [ 2021- Kynpssuesa C.B.,
HaceleHus yBenu4denust 10 100% momnm | 2023rr. 3aMEeCTHUTEITb
J106poXKeNaTeNIbHOCTD | OMyJaTeliei yCIIyr, JUpEeKTOopa no
10 H BEXIHMBOCTBIO | yIOBJIIETBOPEHHBIX 6ubnIHoTEYHO-
paboOTHHKOB IO0GpPOXKETATENHHOCTEIO, - HH(OPMaIIHOHHO I
YUpeXICHUSA BEX/IMBOCTBIO PabOTHHUKOB JIEATENIbHOCTH
JOCTUTAeTCs HE B | yUIpexACHUA ctepbr
MOJTHOM 06beMe KYJNbTYpPBI
V. YI0BIETBOPEHHOCT YCIOBUAMU OKa3aHUA YCIIyT
VnosnerBopenHocTe |Co3mare  ycmoBusa s | 2021- Kynpseuesa C.B.,
YCIOBMAMHU OKaszaHus | yBenwdeHus Ao 100% monum | 2023rr. 3aMECTUTENb
YCIIyT AOCTUTaeTCs HE | YAOBJIETBOPEHHOCTH JIUpeKTopa mno
B IOTHOM 00BEMe YCIOBHAMH OCYIIECTBIICHHA 6ubauoreyHo-
JeSATENbHOCTH B HH(bOPMaMOHHO N
YYpeXIESHUH, JeSTENIbHOCTH
OCYILECTBIIIFOLIEM
IeATENBHOCTE B cdepe
KYJbTYPBI
®PuHaHCUpoBaHUe Taneesa TM.,,
MEpONPUATHIA, aupektop MBYK
HEOOXOIUMBIX TUTS «OBC»  ropona
JTOCTHXXEHUS CmorneHcka
YIOBJIETBOPEHHOCTH
YCIIOBUAMHM OKa3aHUS YCIIYT:
- yCTaHOBKAa Kynepa c|2021r.
NUTHEBOI BOIOIA;
- nprobpeTeHue mydos; 2022r.
-npuobpeTeHwe 2023r.
KOMIIBIOTEpa.




